
• Log in at AskVanDyk.com *
• AskVanDyk is powered by Vamba – you will see their logo when you log in.

Start Search

• From here, you can start your search several ways:
Type keywords 

here

Type your question or 
keywords here 

Choose an agency to 
browse selling guides

Browse by Category:

• Resources/Guidelines
• Closing/Compliance
• How To/Quick Guides
• Broker Partners
• Lending 

Announcements

• For access to AskVanDyk.com, please email ProductionSupport@vandykmortgage.com. 
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Search Results

• After you initiate your search, you will see your results below:

Narrow your 
results using the 

checkboxes

“INT” is for Internal 
(VanDyk) guidelines

• Find the result that will best answer your question, or scroll to the end of the results to Escalate 

your question:
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Agency guidelines 
will show the 

location of the 
result within the 

Selling Guide

Or, click a tag to find 
other results with the 

same tag

• All results will have “Did this answer your question?” near the bottom.  Click “Yes” to help future 

searches or click “No” to receive an option to Escalate.

Search Results (continued)
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Escalating Questions

• You’ll have the opportunity to give more detail about your question/scenario, and the ability to 

attach files for reference.

• Upon submitting, you will receive a confirmation email. 

• Your question will be reviewed and answered by Underwriting team leads.  
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