
Accessing Howee
You can access Howee via VDMC.net – he will be visible as a chat bubble. (He is also available on Teams –
more on that on page 14.)

When you click the bubble, it will prompt you to “Click here to get started” – this will log you in to the system.
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Main Menu
You can start interacting with Howee by asking a question 
in the chat box at the bottom of the screen. 

You also have the option to click a main menu option:

• Program Guidelines – for Agency guidelines

• Find an Encompass Loan –search for loan details directly from 

Encompass

• Search Employee Directory – find employees by name

• Search Department Directory – find contacts by department

• IT Question – FAQs and answers for common IT questions 
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Talking to Howee
Talking to Howee is easy - and it works just 
like talking to a person. Type your question 
as if you are chatting with a coworker and hit 
enter. 

• Keep questions to a single intent 
• Howee looks at the context of the questions 

so full sentences are recommended
• Type “stop” if you need to exit a conversation
• To go back to the main menu simply type 

“main menu”
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Howee will allow you to ask questions related 
to, but not limited to, the following topics:

• Accounting
• Appraisals
• Closing
• Compliance
• HR
• IT
• Processing
• Secondary
• Underwriting 

Content
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Howee is integrated with Encompass and you can ask 
the following questions:

• Look up status of a loan (can search by borrower name or 
loan number)

• Look up loan details (you can input just the last five digits 
of a loan number)

• Look up loan borrower information
• Look up loan underwriter information
• Look up loan closing date
• Look up loan lock status
• Look up loan agents
• Look up earliest possible close date for loan

Check out this article for more examples on how to ask Howee 
these questions

Loan Details - Encompass
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https://support.capacity.com/article/191857/encompass-chat-responses


Howee can help you look up contact 
information for your teammates: 

• In the welcome menu, select search 
employee directory

• You can also ask, what is [name}’s contact 
information?

Employee Directory
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Giving Feedback
Howee learns each time you give 
feedback, and VanDyk team members 
can take action on your feedback. 

• If a match is provided, you can choose 
thumbs up or thumbs down. 

• If the answer you received in incorrect, 
you can provide a suggestion on how 
the answer could be improved.

7



Resolution Follow-up
If you did not receive the answer to 
your question, a team member will 
provide the answer to Howee for next 
time. In addition, you’ll receive an email 
with the resolution.
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Example Questions for Howee

• How fast is an appraisal rush? 
• How do I reset my Microsoft password?
• How can I add more features to my website?
• My funding is short, who do I contact? 
• What is a server 500 error in CPPE? 
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Howee in Teams
You can also find Howee in Microsoft Teams – type “Howee” in the top search 
bar and select the icon under Apps. 

If you chat with Howee this way, the response time will be a bit longer than on 
VDMC.net – but the knowledge is the same. 
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1. If you’re in the middle of a conversation flow with Howee and need to change the 
subject, just type “STOP”. Howee will know to reset and take on the next question.

2. Try to keep your questions focused with a single intent. Capacity leverages Natural 
Language Processing to match the intent of a user with content stored in the 
knowledge base - if there are multiple intents, things get tricky.

3. If Howee does a good job, make sure to hit the “Thumbs up” button. If Howee returns 
an incorrect or inappropriate answer, make sure to use the “Thumbs down” button and 
leave details. This will help train Howee and make it even more reliable for VanDyk 
users in the future!

Helpful Reminders
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